
LIMITED WARRANTY



5 YEAR LED LIMITED WARRANTY

Except as contained herein, there are no implied warranties of merchantability or fitness for a particular purpose by 
Paraflex Industries 2006, Inc (Paraflex).

Paraflex LED luminaires, when properly installed and operated under specified conditions of use, are warrantied 
against mechanical defects for a period of five years from date of order.

At its option, Paraflex will repair or replace any fixture or component deemed defective as provided herein if such 
fixture or component is returned by the purchaser to Paraflex within five years from the date of order, freight 
prepaid, and provided Paraflex has issued a written “Return Merchandise Authorization” (RMA). Such repair or 
replacement is the exclusive remedy against defects and Paraflex is not responsible for damage of any sort 
whatsoever, including incidental and consequential damages or losses.

This warranty does not apply to:

 » Any damage occurred in transit or from handling

 » Products which has been altered or repaired outside of Paraflex or which has been subjected to neglect, 
misuse, abuse or accident (including shipping damage).

 » Products not manufactured by Paraflex or which have been installed and used in conjunction with Paraflex 
products.

 » Defects resulting from improper installation, force Majeure, water ingress, acts of God, vandalism or civil 
disturbances. (Purchaser must notify Paraflex in writing within 15 days of noticing the defect.)

This warranty extends only to replacement of defective luminaries or components and no allowance will be made 
for labor or transportation charges in connection with replacement of such parts, nor for removal or re-installation 
of equipment or parts unless specifically authorized in writing by Paraflex prior to any work being performed.

Fixtures or components that may fail in service within the warranty period under specified operating conditions will 
be limited to repair or replacement at FOB terms.

Please note any alterations by the customer which are not authorized by Paraflex could void factory warranty.

DISCLAIMER:

 » No deductions may be made from remittances without written authorization from Paraflex.

 » Paraflex reserves the right to change the warranty period of new products without prior notice and without 
incurring obligation and expressly disclaims all warranties not stated in this limited warranty.

 » Paraflex reserves the right to change future warranty periods on future sales without prior notice.

10 YEAR LED LIMITED WARRANTY

Available. Call factory for details

Fast Flexible Focused Lighting
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